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5  6  7  8  
    

If necessary, you can 
use a suitable 
implement (such as a 
pen) as a lever to 
assist removal. 

The new rate chip can 
only be inserted one way 
round. The chip carrier 
board rises at an angle 
to the rear of the scale. 

Slide the new rate chip 
into the slots vacated by 
the old chip, and press 
home firmly with your 
thumb. 

Replace the access 
cover. 

9  10  
  

Reconnect the mains 
power supply to the 
scale. 

Switch on the scale and 
check operation.  

EXCESSIVE FORCE IS NOT REQUIRED AND MAY 
DAMAGE BOTH THE RATE CHIP AND THE SCALE. 

SUCH DAMAGE IS NOT COVERED BY 
MAINTENANCE OR WARRANTY ARRANGEMENTS. 

 
If, after fitting the new rate chip, the scale does not function correctly, 
check that the chip and carrier are fully seated in the socket. It may be 
necessary to remove and refit the new rate chip by following the steps 
above. 

Keyboard Updates 

Updates to the TP2000 keyboard are supplied in 2 different formats: 
 

 Key stickers 
 Complete keyboard overlay 

 
In the case of key stickers, simply remove the protective backing from the 
individual stickers, and affix appropriately. 
 
In the case of a complete keyboard overlay, first remove any existing key 
stickers from the scale keyboard. Then remove the protective backing 
from the new overlay and affix over the existing keyboard. 
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Cleaning 

Your scales may be cleaned with a damp cloth. Do not use chemical 
cleaners on your scale. 

Service and Support 

Should your scale require servicing, do not attempt repair of the unit. 
Contact your dealer for assistance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


