
SERVICE   KEY
OVERSEAS SURFACE
Surface Letters LETTERS SURFACE
Packets PACKETS P. PAPERS SURFACE
Printed Papers PACKETS P. PAPERS SURFACE (x2)

OVERSEAS PARCELS *
Global Priority GLOBAL PRIORITY
International Datapost INTL DATAPOST
International Standard STANDARD PARCELS
International Economy ECONOMY PAR CELS

*Upon selection of an overseas parcels service you will be asked for the 
code of the destination coun try. Use the numeric keys to enter the code as 
listed in the back of this manual then press ENTER. While in an overseas 
par cels mode press ing EN TER again will allow you to re view or change the 
coun try code. If the country selected does not support the serv ice the mes-
sage ‘No serv’ is displayed.

Additional Service Keys 
Additional services (‘add-ons’) may be used with primary services. The 
op er a tion of the add-on keys is dependant on the service selected. Where 
the add-on cost varies depending on the value of the package the scale 
will ask for the value and calculate the cost. Only valid combinations are 
allowed. The keys are de scribed in the following table.

KEY   ACTION
AIRSURE Airsure add-on for international items.

Compensation values of £30 or £250 allowed. After 
selection enter value.

REC DELIVERY Recorded delivery for inland services.
COMPENSATION Compensation for inland parcels. After selection 

enter value.
I.S.F. International Signed For add-on for international 

items. Compensation values of £30 or £250 al-
lowed. After selection enter value.

RATE SHOPPING
Rate shopping will indicate if a cheaper option is available for Standard 
Parcels, Airmail Letters and International Parcels. When a cheaper option 
is found a £ sign fl ashes four times in the top right of the display. Pressing 
the "0" (number zero) will select the cheaper service. Rate shopping checks 
are not carried out if any Add Ons are selected. 

PIECE COUNTING
Press the PIECE COUNTING key to put the scales into the piece count-
ing mode. A fl ashing 10 is displayed to indicate the scales are expecting a 
sample of ten items. The size of sample can be set between 10 and 100 
in intervals of 10 by pressing the keys 1 to 0. Once the sample size is set, 
place the correct number of items on the pan and press the ENTER key. 
The scales will now display the number of items on the pan. Note that you 
should use higher sample values for very light items, otherwise the count 
will be in ac cu rate. If you are using a tray to hold items then use the ZERO 
key to get a zero reading with only the tray on the weigh pan.

USER DEFINED KEYS
The scales support 2 user defi nable keys, each of which may be confi gured 
as a Macro key (one key press sub sti tutes many), a primary service or an 
add-on. If you press a user key that has not been defi ned the message 
‘Key Undefi ned’ is displayed until another service is selected. 

WEIGH ONLY MODE
Pressing the ‘0’ key will (unless you are entering a number) put the scales 
into a mode which dis plays the weight on the pan, and nothing else.

MAINTENANCE
The scales may be cleaned with a damp cloth.
Total Postweigh can provide a regular calibration service. 

POSTAL RATE CHANGES
Total Postweigh or your dealer can supply a ready programmed Micro-chip. 
Alternatively the scales are fully reprogrammable to enable you to update it 
for all fore see a ble price changes, Contact your dealer for a reprogramming 
manual.



Afghanistan 1 0
Albania E 1
Algeria 1 2
Andorra EC 3
Angola (People’s Rep of) 1 4
Anguilla 1 5
Antigua & Barbuda 1 6
Argentina 1 7
Armenia E 8
Aruba 1 9
Ascension 1 10
Australia 2 11
Austria EC 12
Azerbaijan E 13
Azores EC 14

Bahamas 1 15
Bahrain (State of) 1 16
Balearic Isles EC 17
Bangladesh 1 18
Barbados 1 19
Belarus E 20
Belgium EC 21
Belize 1 22
Benin 1 23
Bermuda 1 24
Bhutan 1 25
Bolivia 1 26
Bosnia - Herzegovina E 27
Botswana 1 28
Brazil 1 29
British Virgin Is. 1 30
Brunei Darussalam 1 31
Bulgaria E 32
Burkina Faso 1 33
Burundi 1 34

Cambodia 1 35
Cameroon 1 36
Canada 1 37
Canary Isles EC 38
Cape Verde Is. 1 39
Cayman Is. 1 40
Central African Rep. 1 41

Chad 1 42
Chile 1 43
China People’s Rep of 2 44
Christmas Is. (Ind Oc) 1 45
Cocos (Keeling) Island 1 46
Columbia 1 47
Comoros 1 48
Congo (People's Rep.) 1 49
Corsica EC 50
Costa Rica 1 51
Croatia E 52
Cuba - direct 1 53
Cuba (via USA) 1 54
Cyprus E 55
Czech Republic E 56

Denmark EC 57
Djibouti 1 58
Dominica 1 59
Dominican Rep. 1 60

East Timor 2 61
Ecuador 1 62
Egypt 1 63
El Salvador 1 64
Equatorial Guinea 1 65
Eritrea 1 66
Estonia E 67
Ethiopia 1 68

Falkland Islands 1 69
Faroe Isles E 70
Fiji 2 71
Finland EC 72
France EC 73
French Guiana 1 74
French Polynesia 2 75

Gabon 1 76
The Gambia 1 77
Gaza & Khan Yunis 1 78
Georgia E 79
Germany EC 80
Ghana 1 81

Gibraltar EC 82
Greece EC 83
Greenland E 84
Grenada 1 85
Guadeloupe (French 1 86
 West Indies)
Guam 2 87
Guatemala 1 88
Guernsey EC 89
Guinea 1 90
Guinea-Bissau 1 91
Guyana 1 92

Haiti 1 93
Honduras 1 94
Hong Kong 1 95
Hungary E 96

Iceland E 97
India 1 98
Indonesia 1 99
Iran 1 100
Iraq 1 101
Ireland (Rep. of) EC 102
Israel 1 103
Italy EC 104
Ivory Coast 1 105

Jamaica 1 106
Japan 2 107
Jersey EC 108
Jordan 1 109

Kazakhstan E 110
Kenya 1 111
Kirghizstan E 112
Kiribati 2 113
Korea Rep.of (South) 2 114
Kuwait 1 115

Laos 1 116
Latvia E 117
Lebanon 1 118
Lesotho 1 119

LETTERS ZONE AND PARCELS COUNTRY CODE TABLE Metered & Stamped Rates
By default, your T-Series Postal Scale will display "metered" rates - applica-
ble to customers who frank mail using a franking machine. If you want the 
scale to display the "stamped" rate for an item of mail, select the appropri-
ate service fi rst then use the METERED / STAMPED key to toggle between 
the metered and stamped prices. Choosing a different service will return 
the scale to "metered" prices. The services concerned are shown § in the 
table below.

SERVICE KEY
INLAND SERVICES (multiple presses required where x2, x3)

1st class letters § LETTERS
2nd class letters § LETTERS (x2)
1st class large letters § LARGE LETTERS
2nd class large letters § LARGE LETTERS (x2)
1st class packets § PACKETS
2nd class packets § PACKETS (x2)
Special Delivery 9AM £50 § SPECIAL DELIVERY 9AM
Special Delivery 9AM £1000 § SPECIAL DELIVERY 9AM (x2)
Special Delivery 9AM £2500 § SPECIAL DELIVERY 9AM (x3)
Special Delivery Next Day £500 § SPECIAL DELIVERY NEXT DAY
Special Delivery Next Day £1000 § SPECIAL DELIVERY NEXT DAY (x2)
Special Delivery Next Day £2500 § SPECIAL DELIVERY NEXT DAY (x3)
Parcelforce 10am PARCELFORCE 10am/noon
Parcelforce 12 noon PARCELFORCE 10am/noon (x2)
Parcelforce 24hr PARCELFORCE 24hr/48hr
Parcelforce 48hr PARCELFORCE 24hr/48hr (x2)
Royal Mail Standard Parcels PARCELS

EUROPE
European Letters - EU countries LET TERS
European Letters - Non EU  LETTERS (x2)
Packets PACKETS & PRINTED PAPERS
Printed Papers PACKETS & PRINTED PA PERS (x2)

OVERSEAS AIRMAIL
Letters Zone 1 LETTERS 1
Letters Zone 2 LETTERS 2
Packets Zone 1 PACKETS P.PAPERS 1
Packets Zone 2  PACKETS P.PAPERS 2
Printed Papers Zone 1 PACKETS P.PAPERS 1 (x2)
Printed Papers Zone 2 PACKETS P.PAPERS 2 (x2)

➡

➡ ➡

 Parcels Country Code     

 Letters Zone    

➡

➡ ➡

 Parcels Country Code     

 Letters Zone    

➡

➡ ➡

 Parcels Country Code     

 Letters Zone    



UK 2kg, 6kg, 10kg 12kg & 30kg Scales - User Operation

Unpacking
Remove the scale from the carton and place the load pan on the top to en-
gage in the socket. Place on a fl at level surface where there is a min i mum 
of vibration and the scale is out of direct sun light. Plug the power supply 
into the rear of the scale and connect to a suitable mains socket.

Switch On
When switched on the scales will dis play a start up message for ap prox i-
 mate ly 3 seconds, during which time it will perform a self test. The start up 
display indicates the country code and version number of the software (e.g. 
UK5.00). After this time the scales will default to 1st class letters (metered) 
and be ready for use. 

Dur ing the self test the scales will take a zero reading, and should not be 
moved or knocked, or have any load on the pan at the time. An incorrect 
zero reading can be corrected by press ing the ZERO key.  

Operation
When an item is placed on the load pan the weight is shown at the bottom 
left of the display. If a service is se lect ed it is shown on the top line of the 
display, and the price is shown at the bot tom right of the display.

If the display shows ‘Excess’ instead of a price, it indicates that the se-
 lect ed service does not cater for items of the indicated weight. If ‘UN DER’ 
or ‘OVER’ is displayed, the weight is outside the range measurable by the 
scales. If the mes sage ‘WARNING - CA PAC I TY EXCEEDED’ is displayed 
the scales are over-stressed and the weight should be removed from the 
load pan immediately.

Liberia 1 120
Libya 1 121
Leichtenstein E 122
Lithuania E 123
Luxembourg EC 124

Macao 1 125
Macedonia E 126
Madagascar 1 127
Madeira EC 128
Malawi 1 129
Malaysia 1 130
Maldives 1 131
Mali 1 132
Malta E 133
Mariana Islands (Northern) 134
Marshall Islands 2 135
Martinique 1 136
Mauritania 1 137
Mauritius 1 138
Mexico 1 139
Micronesia 2 140
Moldova (Republic of) E 141
Monaco EC 142
Mongolia 2 143
Montserrat 1 144
Morocco 1 145
Mozambique 1 146
Myanmar (Burma) 1 147

Namibia (SW Africa) 1 148
Nauru Islands 2 149
Nepal 1 150
Netherlands EC 151
Netherlands Antilles 1 152
New Caledonia 2 153
New Zealand 2 154
New Zealand Island Terr. 2 155
Nicaragua 1 156
Nigeria (Fed.Rep.of) 1 157
Niger Republic 1 158
Norfolk Island 2 159
Norway E 160

Oman (Sultanate of) 1 161

Pakistan 1 162

Panama (Rep.of) 1 163
Papua New Guinea 2 164
Paraguay 1 165
Peru 1 166
Philippines 2 167
Pitcairn Island 2 168
Poland E 169
Portugal EC 170
Puerto Rico 1 171

Qatar (State of) 1 172

Reunion 1 173
Romania E 174
Russia E 175
Rwanda 1 176

St Helena 1 177
St Christopher (St Kitts) 
& Nevis 1 178
St Lucia 1 179
St Pierre & Miquelon 1 180
St Vincent & Grenadines 1 181
Samoa (US Terr.) 2 182
San Marino EC 183
Säo Tomé & Principe 1 184
Sardinia EC 185
Saudi Arabia 1 186
Senegal 1 187
Seychelles 1 188
Sicily EC 189
Sierra Leone 1 190
Singapore 1 191
Slovakia E 192
Slovenia E 193
Solomon Islands 2 194
Somalia 1 195
South Africa 1 196
Spain EC 197
Spanish Ter. N.Africa 1 198
Spitzbergen E 199
Sri Lanka 1 200
Sudan 1 201
Suriname 1 202
Swaziland 1 203
Sweden EC 204
Switzerland E 205

Syria 1 206

Taiwan 2 207
Tajikistan E 208
Tanzania 1 209
Thailand 1 210
Togo 1 211
Tonga 2 212
Trinidad & Tobago 1 213
Tristan da Cunha 1 214
Tunisia 1 215
Turkey E 216
Turkmenistan E 217
Turks & Caicos Is. 1 218
Tuvalu 2 219

Uganda 1 220
Ukraine E 221
United Arab Emirates 1 222
United States of America 1 223
Uruguay 1 224
Uzbekistan E 225

Vanuatu 2 226
Vatican City State EC 227
Venezuela 1 228
Vietnam 1 229
Virgin Islands (USA) 1 230

Wake Island 2 231
Wallis and Futuna Is 2 232
Samoa (formerly Western) 2 233

Yemen Arab Rep 1 234

Congo (formerly Zaire) 1 236
Zambia 1 237
Zimbabwe 1 238

Kosova  239
Serbia & Montenegro  240
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Postal Scales

T - Series
(Software version from 5.00)

USER MANUAL


