Postal Pet Perfection

Case Study

Total Solutions One of the key aspects of the modern diversity of mailing products available
DM125i Franking Machine from a company like Total is that absolutely every type and size of organisation
- Installation can benefit from expert advice and installing a product to fit their profile — and
- Service & Maintenance a recent notable case in point is the Aireworth Vets practice in Keighley, West
- Consumables Yorkshire.
Company This thriving and popular service is to all intents and purposes a fully fledged
Aireworth Vets SME, and offers general veterinary services and diagnostic tests for all manner
of animals across a wide geographic area, and as such always needs to “ make
Location the most of the post”. Having decided that their existing franking machine was
Keighley, West Yorkshire too old and obsolete, Practice Manager Alice Macnab decided it was time to

invest in the appropriate products to enable them to always be as efficient and
cost-effective as possible. The outcome is a new, compact Total DM125i
franking machine as well as a 2.5kg integrated scale. The machine is also
maintained under service cover, and the practice also purchases consumables
such as cartridges and labels.

The overall effect ensures that they never actually run out of stamps as such,
and that the postage rate is always correct — avoiding overspend - and
considerable time is saved on trips to the post office. This is all especially
important given the wide variation of outgoing post, including everything from
basic letters to medical samples and products. The franking technology also
portrays Aireworth Vets in the most modern and professional aspect, and
ensures that external items arrive quickly and safely.

"Franking technology
portrays Aireworth Vets
in the most modern and
professional aspect, and
ensures that external
items arrive quickly and
safely.

Alice Macnab, Practice Manager
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